ATTACHMENT 2
Medical Status Descriptions and Automatic Voice
Response System SeniorCare Responses

Medical Status

Automatic Voice Response

Description

SeniorCare (SC) For this period, the participant is eligible for SeniorCare.

copay SeniorCare only covers prescription drugs.

SC deductible For this period, the participant is eligible for SeniorCare.
SeniorCare only covers prescription drugs. For deductible or
copay status, press “0” for a correspondent or press “1” to
continue.

SC deductible/ For this period, the participant is eligible for SeniorCare and

Qualified Medicare
Beneficiary (QMB)

QMB. SeniorCare only covers prescription drugs. The patient is
also eligible for payment of coinsurance and deductible for all
services covered by Medicare. For more information on covered
services, SeniorCare deductible or copay status, press “0” for a
correspondent or press “1"” to continue.

SC copay/QMB

For this period, the participant is eligible for SeniorCare and
QMB. SeniorCare only covers prescription drugs. The patient is
also eligible for payment of coinsurance and deductible for all
services covered by Medicare. For more information on covered
services, press “0” for a correspondent or press “1” to continue.

SC deductible/
Tuberculosis (TB)-
related/QMB

For this period, the participant is eligible for SeniorCare, TB-
related Medicaid, and QMB. SeniorCare only covers prescription
drugs. The patient is also eligible for TB-related services and
payment of coinsurance and deductible for all services covered
by Medicare. For more information on covered services,
SeniorCare deductible, or copay status, press “0” for a
correspondent or press “1” to continue.

SC copay/TB/QMB

For this period, the participant is eligible for SeniorCare, TB-
related Medicaid, and QMB. SeniorCare only covers
prescription drugs. The patient is also eligible for TB-related
services and payment of coinsurance and deductible for all
services covered by Medicare. For more information on covered
services, press “0” for a correspondent or press “1” to continue.

SC spenddown

For this period, the participant is eligible for SeniorCare.
SeniorCare only covers prescription drugs. For spenddown,
deductible, or copay status, press “0” for a correspondent or
press “1"” to continue.

SC copay/
TB-related

For this period, the participant is eligible for SeniorCare and TB-
related Medicaid. SeniorCare only covers prescription drugs.
Tuberculosis-related lab, X-ray, and outpatient services are also
covered for this participant. No inpatient services are payable.
To repeat the eligibility information for this recipient, press "8.”
To inquire on another recipient’s eligibility, press “1.” To return
to the main menu, press "9.” If you would like assistance from
a correspondent, press “0.”

SC deductible/
TB-related

For this period, the participant is eligible for SeniorCare and TB-
related Medicaid. SeniorCare only covers prescription drugs.
Tuberculosis-related lab, X-ray, and outpatient services are also
covered for this participant. No inpatient services are payable.
For deductible or copay status, press “0” for a correspondent or
press “1” to continue. To repeat the eligibility information for
this recipient, press “8.” To inquire on another recipient’s
eligibility, press “1.” To return to the main menu, press “9.” If
you would like assistance from a correspondent, press “0.”
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